RAJA POLAVARAPU Mob: +91-8500548699

SAP SD Consultant Email: rajasapsd01l@agmail.com

PROFESSIONAL SUMMARY

1) Having 3+ years of experience as SAP SD consultant and strong experience in SAP
SD with one E2E implementations and multiple support and Development projects

2) Hands on experience in the implementation process, business process analysis,
complete system configuration, unit testing, integration testing, roles testing, End
& Business users training and expertise with Application Support Life Cycle

3) Ability to multitask and manage multiple deliverables and projects at the same
time

4) Understanding of accounting business processes

5) Ability to understand business processes from a customer perspective

6) Ability to work in a team environment, effectively interacting with others

SAPSD SKILL SET

Controlling sales Document-sales document types, item categories, schedule line
categories.

Good Knowledge in pricing & worked on pricing requirements of client.
Proficient various configurations like

Availability check.

Credit managements.

Partner determination.

Output determination.

Credit memo and debit memo.

Oder to cash.

Third-party and IPO.

Consignment Process.

Intercompany STO, Intercompany sales process.

Knowledge on use exits enhancements.

Knowledge on data uploading tools like LSMW.

Integration skills of SD with FI and MM module.

Routes & Stages, Route determination
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WORK EXPERIENCE

» Working as SAP SD Consultant with CAPGEMINI from JULY- 2022 to Till.

EDUCATIONAL DETAILS

» MBA from Acharya Nagarjuna University.



mailto:rajasapsd01@gmail.com

PROJECT: 2

Duration : AUG- 2023 to AUG-2025
Project : Development & Support
Job Responsibility:  SAP SD Consultant

Responsibilities:
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Expertise in SD_- _?OTC Process, Sales Order, Delivery Documents, Billin
Documents, Availability Check, Material Listing/Exclusion and Pricing concepts()J
Resolution of tickets as per SLA.

Expertise in SAP functional best practices are adhered to during Incident and
Problem investigation and resolution.

[IExp_grti%e in support of Major Incident Management (On-call) and timely resolution of Major
ncidents.

Expertise in SAP functional best practices are adhered to during Incident and
Problem investigation and resolution.
Represented operations progress - Weekly & Monthly to Global teams.

Weekly report and reviewed with Manager on the workload and its progress.
Handled the incidents resolution independently without dependency with quality-driven

resolutions.
Working on demands and incidental tickets and User Exists.

Worked on Change request raised through support process related to SD Module.

Define functional specifications for new Enhancements, Reports for the development team.
Configuration changes done in pricing procedure added new condition types.

Integration with FICO including revenue account determination & new account keys

Workedlon User exit to Unblock sales orders if yearly quantity maintained in table with
zero value.
Developed new report to proactively monitor Customers orders against forecast.

Worked with EDI team in analyzing the various issues related to IDOC and its segments.
Involved various test scenarios like Unit Testing, Integration Testing, Regression testing &

UAT.
ALE, EDI & IDOCs

Monitoring, resolving SD issues & queries to support day-to-day operations.

On call support, writing functional specifications, preparation of change management
form, getting approvals and moving changes through system landscape




PROJECT: 1

Duration
Project

JULY- 2022 to JULY-2023
Implementation

Job Responsibility:  SAP SD Consultant

Responsibilities:
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Involved in knowledge transfer sessions from our senior consultants.

Involved in testing and run OTC cycle.

Detailed Planning & Scheduling of various phases of the project for SD module
Preparer training manuals for end user training.

Finalizing the test plan & monitoring the integration testing

Review & validation of master data/open items / balances for upload

Configuration of complete SAP SD related document type like sales document
type, delivery documents types, billing document types, item categories derived
from standard SAP document types to meet client requirements

Configuration of pricing procedure: condition tables, condition types, access
sequences, and pricing procedures for customer and sales documents and
maintaining condition records as per client’ s business requirement.

Configured Order to Cash, Rush Order, Cash sales and Credit Management
(Dynamic).

Configured the determinations such as Item category, Shipping point and Storage
location.

Involved in configuration of Third-party process, Stock transfer order (STO).
Configured Revenue account determination process, Credit management, Output
determination.

Associated with the senior consultants for the solution to user generated errors on
various subjects like Pricing, Sales documents, Item category, Schedule line
category, etc & providing functional specifications to the technical consultants.
Analyzing the errors, searching for causes of error, provided corrective solution and
suggested for preventive actions to avoid recurrence.

Interacting with key user’ s right from collecting requirements until Hyper care

Support.
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